
 

 

PUBLIC MEETING MINUTES: BOARD OF FUNERAL SERVICES 
 
MEETING DATE AND TIME: Tuesday, September 22, 2015, 10:00 a.m. 
 
PLACE: 861 Silver Lake Boulevard, Dover, Delaware 
 Conference Room B, second floor of the Cannon Building 
 
MINUTES APPROVED: November 17, 2015 
  

           
MEETING MINUTES 

 

MEMBERS PRESENT    
S. Keith Parsell, Professional Member, President 
Duwayne Casini, Professional Member, Secretary 
Chad Chandler, Professional Member 
Danna Levy, Public Member  
 

MEMBERS ABSENT  
Bill Torbert, Professional Member  
Jane Hovington, Public Member  
Mary Byrd, Public Member 
 

DIVISION STAFF/DEPUTY ATTORNEY GENERAL 
Kevin Maloney, Deputy Attorney General 
Sheryl Paquette, Administrative Specialist III  
Flora Peer, Administrative Specialist II 
 

OTHERS PRESENT 
David Mangler, Director, DPR 
Verity Watson, Joint Sunset Committee 
Ron Williams 
 

CALL TO ORDER 
Mr. Parsell called the meeting to order at 10:02 a.m. 
 

REVIEW AND APPROVAL OF MINUTES 
The Board reviewed the minutes of the July 28, 2015 meeting. Mr. Casini made a motion, seconded by Ms. 
Levy, to approve the minutes as written. By unanimous vote, the motion carried. 
 

UNFINISHED BUSINESS 
Update on Funeral Procession Bill 
Mr. Parsell said the Delaware State Association is working on this bill to see what can be done to develop it so 
it is acceptable to the Legislature.   
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Update on Legislative Bill 65 
Mr. Parsell said this bill needs a little housekeeping and once that is done the Governor should be able to sign 
it. Mr. Mangler asked Mr. Parsell if he’d seen the clean-up language yet on the bill and he said he hadn’t.  
 

NEW BUSINESS 
RATIFICATION OF LICENSURE  
None 
 
REVIEW OF RESIDENT INTERN REPORTS  
William Doherty III (1st through 4th quarterly reports; 39 embalming reports) 
Mr. Casini reviewed the reports. He stated that Mr. Doherty’s name was misspelled on the agenda. Mr. 
Chandler made a motion, seconded by Ms. Levy, to approve the reports as presented. By unanimous vote, the 
motion carried. 
 

REVIEW OF APPLICATIONS FOR LICENSURE 
William Doherty III, Funeral Director 
The application was reviewed by the Board. Mr. Casini made a motion, seconded by Mr. Chandler, to approve 
Mr. Doherty’s application for licensure contingent on his passing the state exam. The motion passed 
unanimously.  
 

REVIEW OF APPLICATIONS FOR CONTINUING EDUCATION APPROVAL  
Dr. Collins, Chief Medical Examiner  

Introduction to Delaware Funeral Directors, November 5, 2014, Requesting 1.0 CEU 
Online Death Certificate Process, April 15, 2015, Requesting 1.0 CEU 

Bishop Francis Malooly 
 Mass of Christian Burial Rites, January 14, 2015, Requesting 1.0 CEU 
State Anatomy Board 
 Donation of Human Remains, June 17, 2015, Requesting 1.0 CEU 
Department of Mental Health & Hygiene 
 Transporter Licensing in Maryland, October 6, 2015, Requesting 1.5 CEUs 

 
The applications were reviewed by the Board. Mr. Chandler made a motion, seconded by Mr. Casini, to 
approve the applications as submitted. The motion carried unanimously.   
 

COMPLAINT UPDATES AND CONSENT AGREEMENTS 
Complaint 27-05-15 (unassigned) New Complaint  
Complaint 27-06-15 (unassigned) New Complaint 
Mr. Parsell reported the new complaints to the Board.  
 
HEARING OFFICER RECOMMENDATIONS 
None 
 

CONSENT AGREEMENTS 
None 
 

ELECTION OF OFFICERS  
President  
Secretary  
Mr. Parsell called for nominations for Board President. Mr. Chandler nominated Mr. Parsell to continue as 
President. Mr. Casini seconded the nomination. There were no other nominations for President. Mr. Chandler 
nominated Mr. Casini to serve a second term as Secretary. Ms. Levy seconded the nomination. There were no 
other nominations for Secretary. By acclamation, the new Board President is professional member Keith 
Parsell and the Board Secretary is professional member Duwayne Casini.  
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CORRESPONDENCE  
SCI Management 
Mr. Parsell read a letter sent by the corporate counsel of SCI Management, Houston, Texas. The letter stated 
that SCI Management had acquired Gracelawn Memorial Park in New Castle, Delaware and the company is 
contemplating the purchase of a funeral home 40 miles from there. The two locations would remain 
independently operated, as they are now under non-affiliated ownership. The Board discussed the situation. 
Deputy Attorney General Maloney said he felt they had not supplied enough information for a response to be 
given at this time. He reminded the Board they do not have the authority to issue advisory opinions. Mr. 
Chandler made a motion, seconded by Ms. Levy, to refer SCI Management to their legal counsel as the Board 
cannot advise them on this issue. By unanimous vote, the motion carried.  
 

OTHER BUSINESS BEFORE THE BOARD (for discussion only) 
Maryland State Board – Review of July 28th Meeting 
Mr. Parsell asked the Board for their thoughts regarding the meeting with the Maryland State Board on July 
28th. Mr. Chandler thanked Mr. Parsell for all the hard work he had provided for this meeting. He said he also 
appreciated the members of the Maryland State Board for attending the meeting to discuss the issue and 
answer questions. The Board discussed what happened at the meeting, and decided at this time to continue to 
monitor Maryland’s process.    
 
Officer Representation on the National Board 
Mr. Parsell said the National Board has asked if any member on a current State Board would be interested in 
becoming an officer on their board. He stated that Delaware has a rule that no one can be part of a State or 
National Board. Mr. Mangler said members of other member boards have served in an officer capacity on the  
National Boards. He said typically statute language is written around professional or trade associations that 
would preclude board members from holding office as it would be a conflict of interest. Deputy Attorney 
General Maloney referred to Board statute 3102(i) for reference. Mr. Parsell asked if it would be a conflict of 
interest for someone to sit on the National Board, and Mr. Mangler said it would not. Deputy Attorney General 
Maloney agreed. Mr. Mangler reminded the Board, however, that at this time he cannot approve any travel.    
 

PUBLIC COMMENT 
Mr. Mangler gave clarification to SB65. A provision in the bill stated that no person shall make pricing lists 
without being a funeral director. He said the language was problematic constitutionally and that the fix would 
establish language around the brokerage services. For instance, no one outside the State of Delaware can 
broker funeral services without being licensed in Delaware. The Board unanimously agreed.   
 
Ms. Verity Watson introduced herself to the Board and stated that she has joined the Sunset Review 
Committee. She explained that the Sunset Committee has an orientation meeting in December. She 
recommended having Deputy Attorney General Maloney put SB65 language in bill format; then have it 
submitted to the committee by December so it could run in January.  Mr. Mangler said Mr. Maloney and the 
Governor’s Council could get that ready her. Mr. Maloney stated it would be more of a strikethrough process 
than developing new language. He said once it is finished the Governor should be okay to sign it.  
 
Mr. Casini said he heard from a couple people that PIMS (Pittsburgh Institute of Mortuary Science) is not 
accepting their curriculum for licensure. He said they were told the reason was that Delaware is not accepting 
their (PIMS) curriculum for licensure. Mr. Parsell said he knows a part-time student that has gone through the 
entire PIMS online program; however, this person has not decided how they are going to continue their 
education at this point. Board members discussed this issue and determined that they could not recall anyone 
that had been turned down that has taken this curriculum.  
 
Mr. Casini said he has been informed that a recently suspended Funeral Director is working without a license 
currently. The Board discussed the issue and determined a complaint needs to be filed with the Investigative 
Unit here at DPR so it can be investigated. Board members were reminded not to discuss the case as the 
matter may come before them sometime in the future.  
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Mr. Parsell said he attended a two-hour seminar in Pennsylvania recently to secure needed continuing 
education for a new regulation that was put in place. He said Pennsylvania now requires all licensees of all 
boards to have continuing education on child abuse recognition. Specifically, when the bill was submitted to the 
legislature it was earmarked for Funeral Director’s specifically. Mr. Parsell said there were over 400 Funeral 
Directors at this seminar. He said the Delaware board might consider looking into this in the future. He said 
Pennsylvania currently spends 3.5 billion dollars on child abuse issues each year. Mr. Parsell said persons in 
professional positions are bound by code to mandatory report anything they see as signs of child abuse. Mr. 
Mangler said Pennsylvania offers a 3-hour course that goes over the Pennsylvania statute and what 
constitutes child abuse or neglect. It is very specific on review of the Pennsylvania code and the fact that there 
are certain professions that have a duty to report.  
 
Public member, Mr. Ron Williams, introduced himself and said he is seeking a Funeral Director license. The 
Board welcomed him to the meeting. 
 
 

NEXT MEETING 
The next Board meeting has been changed to Tuesday, November 17, 2015, at 9:00 a.m. (new date/time) in 
Conference Room B located on the second floor of the Cannon Building at 861 Silver Lake Boulevard, Dover, 
Delaware.  
 

ADJOURNMENT 
There being no further business, Mr. Casini made a motion, seconded by Ms. Levy, to adjourn the meeting at 
11:10 a.m. The motion to adjourn carried unanimously.  
 

Respectfully submitted, 

 
Sheryl Paquette 
Administrative Specialist III  
 

The notes of this meeting are not intended to be a verbatim record of the topics that were presented or 
discussed. They are for the use of the Board members and the public in supplementing their personal notes 
and recall for presentations. 


